
 

Pathway to Resolution Training 
 

Conflict is a natural part of life – but it doesn’t need to be destructive. 

 

Understanding Conflict Resolution  
Join me for a practical, high impact 3.5-hour webinar on conflict 
resolution, designed to strengthen relationships at work, in your 

community, and beyond. Together, we will explore how to recognize 
conflict before it escalates, understand our own triggers and learn 

foundational tools like active listening, paraphrasing, and re- framing. 
Build stronger relationships with empathy. 

 

 

KEY OUTCOMES: 
Spot conflict early,  strengthen communication, manage emotions 

effectively, build stronger relationships and create a culture of solutions 
 

 

 

***A chance to win a complimentary conflict coaching session. 
 

Presented by Elizabeth Morris, Certified Mediator  

Organizational Development , Human Resources 

Location: Nisqually Red Wind Casino 

Dates: 14th and 26th November 

Time: 9am to 12:30pm 

Booking: morris.elizabeth@nisqually-nsn.gov 
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